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BIG DATA, IOT and MACHINE LEARNING FOR THE AUTOMATION 

AND EFFICIENCY OF CORE PROCESSES IN THE UTILITIES SECTOR 

CHURN RATE PREVENTION ANALYSIS TO RECOGNIZE CUSTOMERS 

WITH HIGHER ABANDONMENT PROBABILITY 

DATA-DRIVEN ANALYSIS TO IDENTIFY UNEXPECTED BEHAVIOUR 

BY THE CUSTOMER 

 

Milan, 30th March 2020 

 

Relatech S.p.A., Digital Solution Company and innovative SME listed on AIM Italia market 

(Ticker: RLT), a pioneer in Italy in the innovative Digital Enabler technologies, announces that it 

has launched a project for the automation and strengthening of business processes for an 

important customer of international standing active in the utilities sector, through the use of the 

most modern and challenging frontier technologies, such as Big Data, IoT and Machine 

Learning. 

Being able to count on the solidity of its digital and Cloud-based platform RePlatform, which 

contains within it frameworks, methodologies and skills to support the digital transformation of 

companies, Relatech was able to offer to the customer a valid system to maximize the 

management, in real-time, of the huge amount of data generated by the numerous devices that 

the company owns throughout the national territory. 

The first phase of the project, currently ongoing and based on enabling technologies, such as Big 

Data and IoT, provides for the customizations necessary to meet needs such as: 

➢ Streamlining and Optimizing the client's core processes 



 
➢ Real-time analysis of the data available as a significant amount and continuously updated 

➢ Maximization of sales and billing processes 

At the end of this first phase, the estimated efficiency is over 70%. 

In the second phase of the project, thanks to the use of algorithms created by Relatech based 

on Machine Learning, it will be possible to monitor and retain customers. Through the advanced 

features of Machine Learning technology, it will be possible to process the so-called churn rate 

prevention analysis, i.e. identifying customers with the higher probability of abandonment. 

Furthermore, using a data-driven analysis approach, data will identify anomalous behaviours 

deemed by the customer, activating alert processes on possible propensities to churn as well as 

activating dedicated services and marketing campaigns. 

Silvio Cosoleto, Vice President of Sales Relatech, comments “Relatech has always believed 

in the potential of Big Data, IoT and Machine Learning, investing in these technologies for years 

and collaborating with university centers and CNR. A synergistic work started since the 

beginning with investments and strategic collaborations, has made it possible to create 

RePlatform on which to build dedicated solutions.  

 

Our research is at the heart of our innovations and will continue to be so now more than ever. 

Digital Enabler technologies are necessary for all companies wishing to protect their volumes or 

increase them, also increasing their visibility on the market. In this perspective, Relatech provides 

its digital player skills and assets, for all those who perceive Open Innovation as a necessary 

tool to innovate not only technology, but also to devise new processes, products, services or 

models to support business ". 

 

This press release is online at www.relatech.com (Investor Relations/Press Release section) 

www.emarketstorage.com.  
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*** 

Relatech (ticker RLT ISIN IT0005371874), Digital Solution Company listed on AIM Italia since June 2019, is present on 
the market with innovative solutions dedicated to the digital transformation of companies. Relatech is an innovative 
SME focused on customers looking for the most innovative solutions, becoming a strategic partner for digitization and 
ICT services. Relatech constantly invests in innovation with an extensive R&D activity carried out internally and 
numerous partnerships with the main Italian universities and research bodies. Thanks to its digital platform cloud-based 
RePlatform, it develops solutions in the four high-growth technological areas: digital customer experience and 
marketing automation, artificial intelligence and big data analytics, cybersecurity and blockchain, internet of things and 

industry 4.0. 
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