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RELATECH:  

RELATECH and APOTECA NATURA (the first network benefit of 

pharmacies in the word) together against COVID-19 

Thanks to BIG DATA ANALYTICS and MACHINE LEARNING within 

MyApotecaNatura App already present on the Italian and European 

market, all the aggregated data collected will be analyzed, facilitating 

the monitoring, prevention and control of Coronavirus 

Through geolocation systems integrated with Artificial Intelligence 

algorithms, developed by Relatech thanks to the collaboration with 

Italian universities and with the CNR, it will be possible to identify 

anomalous behavior or risk situations to report to the competent 

authorities 

Milan, March 26th 2020 

 

Relatech S.p.A., Digital Solution Company and innovative SME listed on AIM Italia market 

(Ticker: RLT), and Apoteca Natura S.p.A. (Aboca Group) the first network benefit of pharmacies 

in the world, united in the battle against Covid-19 through the implementation of a new specific 

module for monitoring patients in the MyApotecaNatura App already present on the Italian 

and Spanish market. 

 

Relatech recognized for the proven technological skills of a digital player specialized in Big Data, 

Blockchain, Machine Learning and Cloud and Apoteca Natura a network of pharmacies 

specializing in health awareness and winner of the National Award for Innovation in digital 

services 2019, respond together to the Covid-19 emergency by participating in the initiative 



 
Innova per l’Italia. The initiative, launched by the Minister for technological innovation and 

digitalization Paola Pisano, the Minister of Economic Development Stefano Patuanelli and 

the Minister of University and Research Gaetano Manfredi, together with Invitalia and in 

support of the structure of the Extraordinary Commissioner for the emergency 

Coronavirus Domenico Arcuri, which invites companies to make their technological contribution 

in the field of devices for prevention, diagnostics and monitoring for the containment and contrast 

of the spread of Coronavirus. 

For use in the Covid-19 emergency, the proposal presented today, is to use modern Machine 

Learning and Big Data Analytics technologies, adding a dedicated module with specific functions 

for monitoring symptoms in the MyApotecaNatura app, which will allow the user, even if not 

registered and anonymously, to perform an online triage, indicate previous and chronic 

pathologies, therapies in use and any state of risk of contagion through the communication of 

their values such as temperature, oximetry, pressure, weight, obtaining diagrams with the trend 

of the aforementioned parameters, respecting the data processing rules of the GDPR. The system 

will allow the user to download a report with vital parameters that he can quickly and safely send 

to the GP and obtain therapy to be followed and constant and remote monitoring. 

MyApotecaNatura, available on mobile (iOS and Android) or on web browser, offers many useful 

services to the user, such as entering health values, diagnostic reports, therapies, prevention 

tests, movement tracking, food guide and track of products purchased in the pharmacy 

(www.apotecanatura.it). 

The app will also have other services, such as self-certification document, mapping systems with 

previously saved authorized routes, mapping of the closest essential services (pharmacies, 

supermarkets) indicating the time of least crowding, and through integrated geolocation systems 

to Artificial Intelligence algorithms, developed by Relatech thanks to the collaboration with 

leading Italian universities and with the CNR, it will be possible to identify anomalous 

behaviour or risk situations to report to the competent authorities. 

Massimo Mercati, CEO of Apoteca Natura, comments: “At this moment, each of us is called, 

on a personal and professional level, to do everything possible to contribute to the fight against 

this terrible pandemic. Our Pharmacists are on the front line every day to offer all their support 

with the same professionalism and availability as ever despite the enormous difficulties given by 

the situation. As a network, we thought of creating a digital system so that positive non-

http://www.apotecanatura.it/


 
hospitalized people can be constantly monitored in all relevant parameters, living this difficult 

experience as serenely as possible. This would also be an important help for doctors, in the hard 

and decisive job of remotely following many people. The aggregated data collected may be of 

great interest for the study of this pathology." 

 

Pasquale Lambardi, President and CEO of Relatech, affirms “We are proud to be able to make 

our contribution and to make available to our country and to all those who need it, our skills as a 

digital player specialized in the most modern frontier technologies, Digital Enabler, such as 

Cloud, Big Data, Blockchain, Machine Learning. We are proud to be able to collaborate also 

in this emergency occasion with a solid client in the pharmaceutical sector such as Apoteca 

Natura, and we are confident that together we can offer a valid contribution. We are therefore 

confident of achieving positive results in facilitating the monitoring, prevention and control of 

Coronavirus." 

The collaboration between the two companies began in 2017, when Relatech S.p.A. takes on the 

task of developing on behalf of Apoteca Natura Health&Loyalty System, a system at the service 

of the user and Apoteca Natura Pharmacists, who through the app can follow the health path of 

people in a conscious way, motivating and involving them, thanks to a better knowledge of their 

health data and their behaviour. 

Partnership that has strengthened over the years with new subscriptions for the use of the 

services of the Relatech digital platform and cloud based RePlatform and today, demonstrating 

even more that solid collaborations can make the difference in emergency situations. 

 

 

This press release is online at www.relatech.com (Investor Relations/Press Release section) 
www.emarketstorage.com.  

 

*** 

Relatech (ticker RLT ISIN IT0005371874), Digital Solution Company listed on AIM Italia since June 2019, is present on 
the market with innovative solutions dedicated to the digital transformation of companies. Relatech is an innovative 
SME focused on customers looking for the most innovative solutions, becoming a strategic partner for digitization and 
ICT services. Relatech constantly invests in innovation with an extensive R&D activity carried out internally and 
numerous partnerships with the main Italian universities and research bodies. Thanks to its digital platform cloud-based 

http://www.relatech.com/
http://www.emarketstorage.com/


 
RePlatform, it develops solutions in the four high-growth technological areas: digital customer experience and 
marketing automation, artificial intelligence and big data analytics, cybersecurity and blockchain, internet of things and 

industry 4.0. 
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